ISOIVed Paid Through Change

Report Guide

Paid Through Change Report

Explanation: There are situations when you need to know when a participant makes a payment so you can
update the carrier. This report provides you with an updated paid through date for participants on
COBRA. It is a report that must be requested and is per carrier. The paid through date can change
based upon new payments or un-allocations of payments (such as insufficient funds).
Timing: As often as daily, as changes occur (this report must be requested to be set up for your plans)
Delivery: Secure Download Center

s SOURCE
Paid Through Change Report INFINISOURCE
Carrier:  EMFIRE (E0T9)

Company: ABC SAMPLE COMPANY (C0000000)

This report provides an updated paid threugh date for participant who are on COBRA. The paid through date can change based upon new
paymenis, unallocations of payments for such reasons as insufficient funds. Please review each report for the updated paid through date. If
wou have any questions regarding this rapod, please contact your Customer Response Spedalist al 866-320-3040
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isolved Benefit Services has COBRA experts to help you understand your COBRA administration reports.
You can call 866-320-3040 or via email at crmail@isolvedhcm.com
Monday through Thursday 8 a.m. to 8 p.m. (ET) and Friday 8 a.m. to 6 p.m. (ET).



	Paid Through Change Report
	isolved Benefit Services has COBRA experts to help you understand your COBRA administration reports.
	You can call 866-320-3040 or via email at crmail@isolvedhcm.com
	Monday through Thursday 8 a.m. to 8 p.m. (ET) and Friday 8 a.m. to 6 p.m. (ET).


